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JUSTBE YOU SKINCARE AND TRAINING (PTY)LTD

Privacy Policy

Just Be You Skincare and Training ("we,”"our,” or "us”) is committed to protecting
your privacy and ensuring that your personal information is handled responsibly
and securely. This Privacy Policy explains how we collect, use, disclose, and protect
your information when you visit our website and purchase our products or
services.

1. Information We Collect

We may collect the following information:

« Fullname

- Email address

« Phone number

- Billing and delivery address

« Paymentinformation (processed securely through third-party payment
providers)

« Purchase history

- Information you provide when contacting us or registering for training
programs

- Website usage information, including cookies and analytics data

2.How We Use Your Information

We use your information to:
« Process and fulfill orders for skincare products and training services
 Communicate with you regarding your purchases, bookings, and encuiries
- Provide customer support
« Send updates, promotions, and marketing communications (where you have
consented)
- lmprove our website, products, and services
« Comply withlegal and regulatory recuirements



3. Payment Information

Payments made through our website are processed by secure third-party
payment service providers. We do not store your complete payment card
information on our servers.

4. Sharing of Information

We do not sell, rent, or trade your personal information. We may share your
information with:

Payment processing providers

Delivery and courier companies

Website hosting and technical service providers

Professional advisers or reqgulatory authorities where required by law

All third parties are expected to protect your information and use it only for the
purposes for which it was shared.

5. Cookies and Website Analytics

Our website may use cookies and analytics tools to improve user experience,
understand website traffic, and enhance our services. You may disable cookies
through your browser settings; however, certain website features may not
function properly.

6. Data Security

We take reasonable technical and organisational measures to protect your
personal information from unauthorised access, loss, misuse, disclosure, or
alteration.

7.Marketing Communications

If you choose to receive marketing communications from us, you may

unsubscribe at any time by clicking the unsubscribe link in our emails or by
contacting us directly.



8. Your Rights
Subject to applicable laws, you may have the right to:
+ Request access to your personal information
« Request correction of inaccurate information
+ Request deletion of your personal information where legally permissible
« Withdraw consent for marketing communications
- Lodge a complaint regarding the handling of your personal information

9. Children’s Privacy

Our website and services are not intended for children under the age of 18
without parental or guardian consent.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted
on this page with the revised effective date.

11. Contact Us

If you have any questions regarding this Privacy Policy or how your personal
information is handled, please contact us:

Just Be You Skincare and Training
Email: info@justbeyouacademy.com
WhatsApp: +27 67 176 6293
Telephone: +27 67 176 6293

Kind Regarls,

Reéen& Chinner

Relene Chinner-CEO
Just Be You Skincare & Training Pty Ltd
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